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Tailor your personal comprehensive medical plan
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Zurich Insurance Company Limited (a company incorporated in Switzerland) @ Z U Rl C H

24-27/F, One Island East, 18 Westlands Road, Island East, Hong Kong

Customer Services Hotline: (852) 2968 2288  Fax: (852) 2968 0639 -
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Zurich HelpPoint

Medical insurance that helps you build your
private protection plan
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We are committed to catering for our customers’ needs while providing
best professional services. A flexible medical solution, HealthMultiple
Medical Insurance Plan, is therefore presented to you and your family to
tailor for every important stage of life. We are your life-long partner to
create a healthy and worry-free life journey!

BFI—MERmEREFPHNFER  WIRHELENFEERS - ROBNER
ERRE—MEEANBENE — [BRAL] BEBRRRS - 2
/d:&%/\—fﬁtfl/\iizzl%bﬁxf%J%E?%ﬁ HIREE © TP
RAERH - BETBRANIEE LKL DB AEIKEE |

Customize your own medical plans to get
comprehensive protection
REEERRFTE] BEELEHNEERE

At Zurich, we understand that everyone’s need for a comprehensive medical plan is unique. As you go through many life
stages, your medical needs change. Therefore we bring you the HealthMultiple Medical Insurance Plan. This plan can be
customized to ensure that you and/or every member of your family will be protected throughout their different life stages.
We advise you to make the early decision in your life stage to ensure you and your whole family are protected with a medical
insurance plan that covers all your medical needs.
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Plan highlights
aTEIRF A

* High degree of flexibility, allowing you to:
FREIEEMS B
- Select from a wide range of medical covers: Surgical Cover, Supplementary Major Medical Cover, Voluntary Deductible, Hospital
Cash, Critical lliness, Special Treatment and Care, and Out-patient Medical Plan
R—RIBERREFEHAS - BEFNERRE - MNBRERE EREEEERE  ERES  BERRRE - FhlaRREER
FiZ B R RIEETE
- Add, switch, or change, core or optional medical coverage throughout different stages of your life
BE AT RFEER SN » P00 sk 3 BB AR sk B 38 B AR IE
- Choose from 3 different plan levels to suit your needs
W RGFHEIRBIELERAFSEASR
* For your employment with group medical benefits, you can opt for Voluntary Deductible benefit to enjoy up to 35%
discount on premium of Core Cover. You could enjoy the same terms and conditions offered whenever you switch back to
a non-deductible medical plan upon your retirement or when you are no longer entitled for group medical benefits'
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* No individual claims assessments during your insured period, after the initial policy enrolment procedures

THRRRFEE  RSREBBEEER RET

* Guaranteed renewal up to aged 100 years if you enrol before aged 65 years’
65FRATIZIR + AR BERE 1005

* No claim discount up to 15%"

ERETNERSESSH

»  One policy does it all for all family members*® and no claim discount applies individually

FIERERE TARNE —RRER MEREFTNEEUSUREREB I E

° 24-hour emergency assistance services including overseas telephone medical advice assistance, medical referral and emergency
house-call nursing assistance (only in Hong Kong)

N RBRSXBERBOIFEGINEEBFLEARY  BERBSEN LESETHDIERYE (RIREHE)
* Enrolment is simple and easy with no medical check-up required

BRRFELS  BASERE
* FREE compassionate accidental death cash benefit

REBHFHEMERE

Only applicable to Section 4(b) — Voluntary Deductible and the existing benefits covered in the policy.
REAREAD)E — 8RS B ERRE FERRZRE -
Guaranteed renewal up to aged 100 years, except the Critical lliness benefit and the Out-patient Medical Plan, which are both renewable up to aged 75 years.
RIBERZ 1005 L T EIEBKRRERPTZLBERETE - BRRERPIZBRREETTERET55
Zurich Insurance Company Limited reserves the right to add any new conditions and exclusions to the policy at the time of renewal.
HREREER A RRENERRERIE IR EMGTAR R T RREIRZEF
If no claim has been made in the period of insurance, you are entitled to 5% no claim premium discount at annual renewal. You can start to enjoy this immediately
after the first claim-free year. The no claim premium discount can be accumulated up to 15%.
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BEREE15% °
Family shall include the applicant, his/her spouse and/or dependent and unmarried child(ren) aged below 18 years.
REBERRA » BREBR/BI8FATARERRBENTL -
Except for Out-patient Medical Plan which can be taken out on a standalone basis.
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Core Cover
HARE

Choose one or more section(s) from the following:

SR L T LA — B3k % IR -

Section 1 — Room & Board

More medical benefits
F18 - FHER
to choose

and } /or 3k HEESERERELIHEE

When you have chosen all three sections
under Core Cover, you can expand your
medical protection and make it even
and % /or st more comprehensive by enrolling in
Additional Cover.
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Section 2 - Surgical Cover

SE280 - FMEARE

Section 3 — Post-surgery Cover

The next step is to choose the level of coverage. There are 3 plan levels available
for your selection to fit your needs: Platinum Plan, Enhanced Plan and Standard
Plan. Please refer to the Benefits table for more details.
TFRBEFBRR - NEBFRIES Jréﬂi&EIJLMfré.\ NEOECE-NE=-2
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The plan level selected must be the same for all sections under Core Cover.

FrEEARMREIRE P ATRENT IR BILAEE -

Smart tips BEB1RR :
You can enjoy 5% premium discount if you enroll Section 1,
Section 2 and Section 3 at the same time.

EERBRREE - 280 R B350 - AJZISHREEE -

You can enjoy 5% premium discount if you enroll Family cover*.
EERRRERE - ATZISHTRBES o

* Family shall include the applicant, his/her spouse and/or dependent and
unmarried child(ren) aged below 18 years.

* REBFERRA - HERBR/LI8HA T RHERRENFL -

Mrs. Chan 35 — House-wife ™

Mr Chan 38 Busmess Manager
BRA 358% - REX R

BRE4 388% - HEBKHE

> Mr. Chan 23 - Fresh Graduate
FRSEAE 235% - M RBEE

Additional Cover
B AN RS

Please find the following options for your selection:
AEENATIEE

All Additional Cover above can be enrolled
separately subject to:

FrE B LY ARFEIE B 19 A EBIR IR - B4
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e Section 1, Section 2 and Section 3 are

enrolled at the same time.
. _ T
Section 4(b) — Voluntary Deductible BRI R E 15 B2 B B3 o

BA(b)E — I ERTE BB i

Section 4(a) — Supplementary
Major Medical Cover#

F4(a)f - MY INEEFRIREY
or X

e The plan level selected for Additional Cover
and & /or 8% can be different from the Core Cover,
except for Section 4(a) and Section 4(b).
BT B INRFETE B A0 &1 4% 5l AT B B4R
PENE - HEEEA(a)E K BB 4(D)ERBR AN ©

# Insured person can choose either Section
and & /or 8 4(a) or Section 4(b) only. The plan level
selected must be the same as Core Cover.
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and & /or 3k A This Plan is provided by an independent
medical service provider which is nominated
by Zurich Insurance Company Limited.
et Bl H BRI ERARIAEENE
BERGHEEE R o

Section 5 — Hospital Cash

SE5H1 - ERIRE

Section 6 — Critical lliness

SE6H1 - Rk RIE

Section 7 — Special Treatment and Care

SBTEN - R ENRE

and & /or 8

Out-patient Medical Plan”
PR EE MR MEatE

Out-patient Medical Plan is a stand-alone
cover, insured person can enroll this plan
even without enrolling the Core Cover.
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Chan Junl.or'3. Student
RERT 35k - B4

BR4E 608% - BIKA L




Unique solutions, covering every step of the way

BRI BRI % - (RIE

CANETEPEE. ..

Mr. Chan 23 - Fresh Graduate
FRITE 235% - B KEBEE

At a starting position, Mr. Chan does not have any company medical insurance benefits. He is worried

Mr. Chan : | just started working, how
can I maximize savings for my premium
and ensure | have a comprehensive
medical plan?

BRAEL : RAIBEHETHE  BEEUAGKLE
ENRERSZEMNVERRR ?

Core Cover BEARRIEIER

Section 1 — Room & Board
E18 - FHER

Section 2 — Surgical Cover
280 - FMBEARE

Section 3 — Post-surgery Cover
360 - FRRE

.

that without medical insurance, he will have to pay enormous medical expenses himself. If anything
was to happen to his health, he will lose a big portion of his income! With Zurich’s HealthMultiple
Medical Insurance Plan, Mr. Chan can opt for the comprehensive in-patient benefits, along with
the optional Hospital Cash benefit to protect himself from expensive medical costs.

HREXEERRSEE  REEWREZERIRUNBERR - tEBERGEME
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Medical complications can happen to anyone, and

surprise you with their overwhelming costs. To protect your well
being as well as your finance, a comprehensive medical plan is
necessary. If you make no claims within a year, you can enjoy a 5%
no claim discount per year. By enrolling in Section 1 to Section 3,
you automatically receive 5% premium discount! Alternatively, you
can opt for the Out-patient Medical Plan or just the basic Surgical
Cover.
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Additional Cover FiIn{REEIEE

Section 4(a) — Supplementary Major Medical Cover
B 4(a)8 — KT M EEEARFE

Section 4(b) — Voluntary Deductible
FAb)E - BFEEBE B

Section 5 — Hospital Cash
Eof - ERE S

Section 6 — Critical lliness

68 - FERRIE

Section 7 — Special Treatment and Care

78 - FRDAE &R

00 8 00

Out-patient Medical Plan
FI2 B RRIERT 2

Mr. Chan 38 - Business Manager
BRICHE 385k - FI5HEIE

Mr. Chan has slowly developed a decent career path for himself. Best of all, he receives an adequate

~

Mr. Chan:What if | am self-employed?
Without employee medical insurance,
medical costs can be a very heavy
burden for me!

BRTAE : BNMKESBRALRE?R
EEIRHUBERE BEEASHRS
BUE R |

medical insurance plan at the expense of hisemployer. Mr. Chan decides to customize his HealthMultiple
Medical Insurance Plan, enrolling all 3 Core Cover benefits with the Voluntary Deductible benefit.
With the Voluntary Deductible benefit, Mr. Chan will save on excess premium, while still giving
him the flexibility of evolving his medical insurance plan. The Voluntary Deductible benefit

is perfect for those who already have a medical insurance, but would like to enrol in an
additional one to further protect themselves from expensive medical costs. The Voluntary
Deductible benefit could be cancelled upon retirement to enhance protection.
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Core Cover ZARREIEH

Section 1 — Room & Board
B8 - FHEMR

Section 2 — Surgical Cover
28 - FITBERRE

IE Section 3 — Post-surgery Cover
36 - FTRRE

o

With Zurich’s HealthMultiple Medical Insurance Plan, you

may enrol into a very personalized medical plan that suits your special
needs. From Surgical Cover to Out-patient Medical Plan, you can
pick and choose all or any of the available benefits. With an optional
Critical lliness benefit, it is recommended that you enrol early to
prevent limiting conditions that can affect your insurance coverage.
If you wait till you're older to enrol for the Critical lliness benefit, your
pre-existing health conditions, prior to the insurance enrolment, may
not be covered by the medical benefit.
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Additional Cover Ffi In{RFEIEH

Section 4(a) — Supplementary Major Medical Cover

[ P A Ty

Section 4(b) — Voluntary Deductible
FAb)Er - BEMt B AR

Section 5 — Hospital Cash
D o - EE S

Section 6 — Critical lliness

560 - EIRIRIE

Section 7 — Special Treatment and Care
ST — Rl BE KR

I:l Out-patient Medical Plan
FIZ2 B R RIE T2l




Mrs. Chan 35 — House-wife
PRK 355% - REEIE

Without employee medical benefits, Mrs. Chan is at risk of unexpected medical costs. Lady
illnesses are of the most concern for women who reach the age of 30 years, like Mrs. Chan.

To protect themselves from such illnesses, it is best to enrol in the Special Treatment and Care
benefit that provides you with extra cancer treatment coverage at an affordable premium.
Along with Room & Board, Surgical Cover, Post-surgery Cover and Supplementary Major
Medical Cover, Mrs. Chan can rest assured knowing that she is thoroughly protected.

HRAREXRBENEEZANERRE  BWEAEHATBHNERER - IRAREFA
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Mr. Chan 60 — Retiree
PRICA 605% - BARANT

Mr. Chan is happily enjoying his retired life. Yet, he is worried that his future medical expenses

may become unbearable due to his declining health. With the addition of the Critical lliness
benefit, Mr. Chan will be prepared for any potential critical illnesses that may arise in the
future. Zurich's HealthMultiple Medical Insurance Plan will relieve Mr. Chan from any
worries due to a lifetime’s medical care.
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m Don’t worry! As long as you enrol before aged 65 years, you are guaranteed
renewal up to aged 100 years. In the case of Mr. Chan’s, his HealthMultiple Medical

Insurance Plan can protect him till 100 years old. To benefit you most, it is recommended
that you enrol early to prevent limiting conditions that can affect your insurance coverage.
With guaranteed renewal up to aged 100 years, Zurich's HealthMultiple Medical Insurance
Plan is not just a medical insurance, it's your life-long partner!

Not at all. With the flexibility of customizing your own medical plan, you can
\ arrange the most economical coverage that offers you the best security. The medical plan
offers 3 different coverage levels to cater for different people’s need. Besides, by enrolling in
will the premium be too expensive? Section 1 to Section 3, you will automatically receive 5% premium discount.
Bk REAESN  RENRFEes | TR RREETES0BERRANET AN SESTHIEA BN ARER
KB DR EERE o RERGEIRHUIBETAABRIARETEALHEE o o - BIR
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Mrs. Chan : | don’t have a regular income;

Mr. Chan : Will | be denied
renewal due to my old age?
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Additional Cover i In{RFEIEEH

Section 4(a) — Supplementary Major Medical Cover
FA(a)EF - M hNEEFRIRIE

Core Cover E*‘*EIE E |:| Section 4(b) — Voluntary Deductible

Section 1 — Room & Board FAb)Es - AR B

F1E - FHER
Section 2 — Surgical Cover +

F280 - FIMERRE

Mrs. Chan : | haven't enrolled in a medical
insurance plan before, is it troublesome?

i e The enrolment procedure is fast and simple. Just fill in the enrolment form and
Do I need to do a medical examination? hand it to our representatives. Best of all, no medical examination is required!
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Additional Cover Fin{REIEE

Section 4(a) — Supplementary Major Medical Cover
M FMa)E - WINEZERE

Core Cover E*‘*EIEE |:| Section 4(b) — Voluntary Deductible

Section 1 — Room & Board FAb)Es - BB AR

F18 - FHEHER
Section 2 — Surgical Cover +

F26 - FMERRE

|:| Section 5 — Hospital Cash

Section 5 — Hospital Cash
FEofh - ERRE D

561 — (EfR

Section 6 — Critical lliness

680 - BRRIE

Section 6 — Critical lliness

F 68 - BRRE

Section 3 — Post-surgery Cover
J Section 7 — Special Treatment and Care L 38 - RS J
ET7H - R Rl R R e

Section 3 — Post-surgery Cover
38 - FMTRIRE

Section 7 — Special Treatment and Care
ETH - FrRla B e

I:l Out-patient Medical Plan Out-patient Medical Plan
FiZ B RRET P2 ERRETE
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Chan Junior : At what age can | You are never too young to get medical insurance! You may start enrolling our medical insurance plan as soon as
start getting medical insurance you are 15 days old, with exactly the same benefits as an adult. At Zurich, we believe that everyone needs a comprehensive
covered? medical insurance plan, regardless of age.

Chan Junior 3 - Student
PRESEF 35% - B4
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Core Cover and Out-patient Medical Plan, Mr. Chan doesn’t have to be financially
burdened in the event of sudden in-patient or out-patient medical expenses. At the
same time, Mr. Chan can offer Chan Junior the best medical care that he deserves
without spending a fortune by receiving 5% family discount when he enrols with his
whole family.

REARINBEBINERARRZRERMIBMAER ° BIR [BRAL] NEXRF
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Core Cover BEXRREIEH

Section 1 — Room & Board

F1E-FHEER
IZ Section 2 — Surgical Cover +

F280 - FERRE

Additional Cover Fin{REIEHE

Out-patient Medical Plan
P B RRERTEl

|:| Section 3 — Post-surgery Cover
EE38h — FTRIRE




Special premium discounts

Enrol Section 1 to Section 3 and receive 5% premium discount.
Enrol the whole family and receive 5% premium discount.
No claim discount up to 15%.

Simple claims procedure
Submitting a claim only takes 2 easy steps:

Inform Zurich after the incident by phone, fax or mail as soon as possible.
Complete and return the claim form along with all necessary documents to Zurich.

Notes

Age — Cover is available from aged 15 days to 64 years. If you enrol before aged 65
years, policy can be renewed up to aged 100 years (except for Section 6 - Critical lliness
benefit).

Premium - Your premium will be adjusted when you enter a new age bracket upon
renewal, according to the Premium table or any subsequent adjustment.

Benefit amendments - All amendments to the insurance benefits will only be accepted
upon policy anniversary and must be subject to the approval of Zurich Insurance
Company Limited.

For insured person whose occupation involves jobs that engage principally in the use
of light machinery or engines (e.g. electrician, cook, baker, private car driver, etc.),
handle heavy machinery at a regular basis, requiring high degree of physical exertion
or working in extra hazardous environments (e.g. delivery worker, interior decorator,
transportation contractor, etc.), the premium is subject to the approval of Zurich
Insurance Company Limited.

Minimum annual premium per policy is HK$800 (after deduction on family discount
and package discount, if any).

Family shall include the applicant, his/her spouse and/or dependent and unmarried
child(ren) aged below 18 years.

For Out-patient Medical Plan, coverage shall be effective on the 1st or the 15th day
of the month following the date of receipt of the application by Zurich Insurance
Company Limited (whichever is earlier).

The insurance is valid for Hong Kong residents only.

Major exclusions

Sickness occurring in the first 30 days of policy inception (not applicable to Critical
lliness benefit and Out-patient Medical Plan).

Any pre-existing condition, mental illness, congenital anomalies, pregnancy, childbirth,
miscarriage, abortion, plastic surgery (except that necessitated by accidents),
alcoholism, drug addiction, suicide, attempted suicide, intentional self-injury, general
medical check ups, dental care unless arising from accidental injury, venereal diseases,
AIDS or related complications.

Medical treatment and surgery for anal fistulae, cholecystitis; calculi of kidney or urethra
or bladder; gall bladder calculi; diabetes mellitus; gastric or duodenal ulcer; hallux
valgus; hypertension; cardio vascular disease or heart disease or disorder; tuberculosis;
bone tumours; malignancies of blood or bone marrow until the insured person
has been continuously covered by this policy for 180 consecutive days immediately
preceding such surgery or treatment.

Medical treatment and surgery for cataracts, glaucoma or retinal disorder, breast
mass / tumor, endometriosis, diseased tonsils, haemorrhoids / piles, thyroid disorder,
hyperthyroidism, vocal nodule, tumours / polyp / cyst / lesion / mass / lump of skin /
subcutaneous or muscular tissue, pathological abnormalities of nasal septum or
turbinates, sinus conditions, polyps / cyst / lesion / mass / lump / fibroid / tumour /
cancer of internal organs or circumcision until the insured person has been continuously
covered by this policy for 365 consecutive days immediately preceding such surgery
or treatment.

Medical treatment and surgery for hernia up to 8 years of age of the insured person.
Disability arising directly or indirectly from nuclear weapons material, or sickness arising
from asbestos.

Critical illness first manifesting itself or occurring within a waiting period of 90 days
after policy inception.

Critical illness which the insured person does not survive after the diagnosis for a
period of at least 30 days.

In respect of the Out-patient Medical Plan, any sickness occurring in the first 14 days
after policy inception.

This leaflet is only a summary and does not constitute any part of the contract. For full
terms and conditions and exclusions, please refer to the policy document itself. Zurich

Insurance Company Limited reserves the right of final approval.
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