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MSIG

A Total Home-Care Protection
for Your
Family and Property

Loving Home
Protection Plan

LOVING HOME

"Home is where the heart is', as the old saying
goes. So, is it not of the utmost importance to
ensure that your home, family members, and property
are all getting the full protection that they deserve?

FAMILY ¢ PROPERTY ¢ HOME

With this in mind, we are delighted to offer you a
new one-stop concept in home-care protection. Not
only will your possessions be fully protected against
accidental damages and losses, your loved ones
will also enjoy protection against accidents. It will
even safeguard your comfort and health by helping
prevent mishaps from occurring in the first place.

With the new Loving Home Protection Plan,
you can enjoy:

E(Comprehensive HK$500,000 HOME CONTENTS
COVER and HK$5,000,000 PERSONAL
LIABILITY COVER

MOptional FAMILY ACCIDENT COVER of up to
HK$400,000 for your children and parents, even
if they do not live with you

ErA FREE home pest control, disinfection or dust
mites removal service

HIGHLY-ACCLAIMED CLAIMS SERVICE

We will ensure that you receive a speedy and
efficient claims service by striving to settle a claim
within b days after receiving all supporting claims
documents.

With Loving Home Protection Plan, you will enjoy
total peace of mind.

Benefits at a Glance

Maximum Benefits

Payable Per Year (HK$)
Home Contents (Basic)
Home Contents
— any unforeseen accidental physical loss or damage $500,000

such as by fire, typhoon, gas explosion, flooding,
landslip and subsidence or theft

— Household Improvements including improvements
and betterments on walls, windows, ceiling, floors
and doors

— Valuables (includes jewellery, watches, digital
cameras/videos, furs, etc.)

- Money

Extra Benefits
Loss of personal effects in office

o

o

. Loss of personal effects/money on business trips

124

Temporary removal of Home Contents — for repairing,
cleaning or renovation

[oR

. Household removal - for loss of or damage to Home
Contents during the course of removal by a
professional remover

(0]

. Alternative accommaodation — should your home
become uninhabitable due to insured damages

$100,000 per item,
set or collection

Sum Insured

1/3 of the section
limit chosen
$15,000 per item

$5,000 in aggregate
$1,000 per loss
$2,500

$2,500

$50,000

$100,000

$50,000 in aggregate
$1,500 per day

f. One month’s cover on personal effect whilst in a $50,000
hotel pending emigration
g. Burglary harm allowance — if you or your spouse $5,000
sustains injury caused by burglars in your home
h. Fatal accident — should you or your spouse pass $50,000
away within 3 months from injury caused by fire
or thieves in your home
i. Removal of debris $10,000
j. Damaged locks — for replacement cost due to burglary $2,500
or attempted theft
k. Frozen food & drinks — if food & drinks in freezer $5,000
rots due to freezer failure
I. Domestic servant’s property $5,000
Personal Liability (Free)
Any claim against you or your family members in the $5,000,000
event of your negligence causing third party injury or
property damage
— It extends to contingent contractor's liability for
maintenance and home cleaning services with
contract value of not more than HK$100,000
Tenant's liability $5,000,000
Owner's liability in common area $1,000,000

24-Hour Home Emergency Assistance (Free)




Worldwide All Risks (Optional)

Sum Insured?!
$5,000 per item
unless specified”?

Accidental physical loss of or damage to

— valuables and personal effects that happens anywhere
in the world, including jewellery, watches, digital
cameras or videos and furs

Extra Benefits

a. Money $2,500
b. Unauthorised use of credit cards $10,000
¢. Sports equipment $2,500
d. Personal documents $1,000

In-patient medical expenses $30,000

Service interruption $6,000
Dental expenses $1,500
Personal accident $100,000
Repatriation expenses $20,000
Replacement servant $3,000
Fidelity guarantee $10,000
Lock replacement expenses $500

Major Excess

Free Professional Home Cleaning Service
(Please choose 1 option only)

House (Optional)

Building Sum Insured®’
— for the structural part of your home including landlord’s
fixtures and fittings.

Personal Accident (for age 16-70") (Optional)

Accidental death and permanent disablement©? Sum Insured

Sum Insured®
(weekly benefit)

Temporary disablement®®
— for being unable to attend to usual occupation
temporarily

Medical expenses Sum Insured
Extra Benefits
a. Extended spouse cover — cover your spouse as well $100,000

if you choose the cover for accidental death and

permanent disablement for $1,000,000 or above

o

Original (HK$)

* General Pest Control Service $750 - $1,400
(both indoor and outdoor)

Services include: cockroaches, ants, fleas, silverfish,

mosquitoes and flies control

Services exclude: termites, rodents, lizards, snakes,

frogs and birds control

¢ Disinfection Service (indoor area only) $750 - $1,400
Services include: disinfection for indoor area and

indoor air-conditioners:

— by application of 3M hospital grade disinfectant

— cold mist disinfection service

Services exclude: cleaning in any type

¢ Dust Mites Removal Service (indoor area and 5 items only) $750 — $1,400
Services include: to clear and kill dust mites and
their dropping on fabric upholstery, mattresses and carpet

Services exclude: non-fabric upholstery, mattress or carpet

Excess (HK$)

Home Contents $250
— Water Damage excess: $1,000
— Household removal excess: $1,000
— Landslip and Subsidence excess:
$10,000 or 10% whichever is greater

House $250
— Landslip and subsidence excess:
$10,000 or 10% whichever is greater

Worldwide All Risks $250

Premium

. Bonesetters & acupuncturists treatment (applied to
those who have taken out Medical Expenses Benefit
for $10,000 or above)

. Hospital confinement allowance

o

Q.

. Clothing and personal effects for the damage or
loss during accident

@

. Funeral and cremation expenses

—

. Double indemnity

. No claim bonus — the no claim bonus you are enjoying
can be transferred to us from your current insurer,
subject to our scale

«

$1,500 in aggregate
$150 per consultation
per day

$500 per week up to
52 weeks

$2,000

$25,000
$1,000,000

10% increase on Sum
Insured per annum up
to 5 years

Important Notes

Annual Premium (HK$)
Home Contents
Gross Floor Area (sq ft)

below 500 $800

501 - 700 $1,130

701 - 1,000 $1,450

1,001 - 1,500 $1,800

1,501 — 2,000 $2,170

over 2,000 Please contact MSIG or your insurance advisor
Personal Liability Free

24-Hour Home Emergency Assistance Free

Optional cover
House 0.09%

Family Personal Accident®' (Optional)

Premium Table Maximum Benefits Payable (HK$)

Coverage Age 71-80 8-15 1-7
Death $200,000 $100,000 $50,000
Permanent Disablement $400,000 $200,000 $100,000
Medical Expenses (AOA) $5,000 $5,000 $5,000
Annual Premium Per Person (HK$) $480 $260 $185

Domestic Servants (Optional)

Plan A Employees’ compensation cover $100,000,000
In-patient medical expenses $5,000
Repatriation expenses $3,000

Plan B Employee’s compensation cover $100,000,000
Clinical expenses $3,000

A. For Worldwide All Risks Section
1.The Sum Insured for unspecified items should represent the maximum possible
value of all the property you are likely to carry away from home at any one time.
2. For any property exceeding HK$5,000 which you would like to insure, please list
down separately in the proposal form and provide invoice to proof its value.

B. For House Section
1.The Sum Insured for the building should be the rebuilding value.

C. For Personal Accident Section

1. Optional cover is available for immediate family members aged from 16 to 70,
living in Hong Kong.

2.Accidental Death and Permanent Disablement Benefits are the basic cover.

3. Self-employed individuals, housewives, and the unemployed are not entitled to
Temporary Disablement Benefit.

4. Please do not insure the Temporary Disablement Benefits with the limit exceeding
your average weekly earnings.

D. For Family Personal Accident
1. Optional cover is available for immediate family members aged from 1 to 15,
or 71 =80, living in Hong Kong.
2. For those who are aged 71 - 80, valid health certificate will be required.
3.NO international emergency assistance cover for the insured aged from 1 to 15,
or from 71 to 80.

E. For Professional Home Cleaning Service Options
1.MSIG Insurance (Hong Kong) Limited (hereunder called "MSIG") has commissioned
an independent contractor to conduct the professional home cleaning services
for our new home policy holders. The contractor is solely liable and fully responsible
for its services and quality standard.
2. You can enjoy a 7-day warranty period for all of the above services.

Worldwide All Risks 1.5%

Personal Accident

Occupational Class* Class 1 Class 2 Class 3
Accidental Death & Permanent Disablement

(for every $10,000 compensation in an injury) e il il
Temporary Disablement

(for every $100 weekly payment) $18.0 $22.0 $31.0
Medical Expenses

(for every $100 compensation in an injury) w2z B w2
Domestic Servants Plan A - $414 Plan B - $750
Home Cleaning Service Options:

General Pest Control or Free

Disinfection Service or Free

Dust Mites Removal Service Free

* Occupational Class
Class 1: refers to professional, administrative and office duties without manual work
Class 2: refers to other non-manual occupations
Class 3: refers to occupations involving slight manual work



To find out more, please contact your insurance advisor.
You can also call MSIG hotline at 3122 6922 or visit
www.msig.com.hk

* This brochure is only a summary of product features and does not constitute
any part of the policy itself. Full details of the policy cover, exclusions and
excess imposed for each section can be found in a copy of the Home
Insurance policy. Ask your insurance advisor for details or visit
www.msig.com.hk

About MSIG Insurance (Hong Kong) Limited

MSIG Insurance (Hong Kong) Limited ("MSIG") is a wholly-
owned subsidiary of Mitsui Sumitomo Insurance Co Limited,
one of the largest general insurers in Asia. MSIG's network
of operations date as far back as 1855 and we have been
providing general insurance solutions and products to our
customers in Hong Kong for more than 150 years. Having
journeyed through various phases of changes and growth,
we now have one of the most extensive distribution channels
and largest general insurance networks in Asia.

MSIG Insurance (Hong Kong) Limited

Hong Kong Office

9/F Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong
Tel: (852) 2894 0555  Fax: (852) 2890 5741

Website: www.msig.com.hk

Macau Branch

Avenida Da Praia Grande No. 693, Edif Tai Wah 13 Andar A & B, Macau
Tel: (853) 2892 3329  Fax: (853) 2892 3349

Website: www.msig.com.hk

For more information, please call us at (852) 3122 6922 (Hong Kong) /
(853) 2892 3329 (Macau) or contact your Insurance Representative at:

H923(PPC/03-09/03-09/3K)



